Customer Service Specialist - Final Scores

Written Exam Score

Interview Score with

Detailed Office Skills

Detailed Office Skills

Total Score with

1D # Written Exam Score Credit with Credits Interview Score Credits Score Score with Credits Weights

7 95.3% 0.05 100.1% 92.7% 97.3% 86.5% 90.8% 97.0%
28 85.4% 0.05 89.6% 90.3% 94.8% 92.5% 97.1% 93.9%
15 87.1% 0.05 91.5% 85.7% 90.0% 90.0% 94.5% 91.0%
19 89.5% 0 89.5% 89.5% 89.5% 85.0% 85.0% 88.8%
14 88.9% 0.05 93.3% 80.0% 84.0% 92.0% 96.6% 88.2%
17 83.6% 0.05 87.8% 80.0% 84.0% 98.5% 103.4% 87.9%
30 86.0% 0 86.0% 85.0% 85.0% 93.5% 93.5% 86.5%
8 88.9% 0.05 93.3% 79.2% 83.2% 78.5% 82.4% 85.6%
22 87.1% 0 87.1% 85.0% 85.0% 72.5% 72.5% 83.7%
6 84.2% 0 84.2% 85.0% 85.0% 72.5% 72.5% 82.9%
13 88.9% 0 88.9% 79.5% 79.5% 81.0% 81.0% 82.1%
24 78.9% 0 78.9% 82.2% 82.2% 78.0% 78.0% 80.8%
4 86.0% 0.05 90.3% 72.7% 76.3% 74.5% 78.2% 80.1%
11 82.5% 0 82.5% 77.2% 77.2% 86.5% 86.5% 79.9%
26 74.3% 0.07 79.5% 76.7% 82.1% 63.5% 63.5% 78.6%
10 84.8% 0.02 86.5% 70.0% 70.0% 92.0% 93.8% 77.7%
1 78.9% 0.02 80.5% 73.5% 75.0% 67.5% 67.5% 75.2%
31 85.4% 0.02 87.1% 66.0% 66.0% 86.0% 87.7% 74.5%
21 88.9% 0 88.9% 63.3% 63.3% 70.5% 70.5% 70.8%

Denotes member of the eligible list

Denotes less than 70% required to pass




